Having Trouble Logging in?

Whether you’re a brand new customer or an existing
customer logging into our new site for the first time, the
process is slightly different but should still feel familiar to
common everyday logins.

New Customers, please click the register button so that
customer service can set your new account up correctly

Returning customers, please follow along to gain clarity on
how to login to your account. A key difference is you’ll login
using an Email and Password as opposed to a Username
and Password. If you share an email with other members in
your office, then you will ALSO need a username.
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Set your password

It looks like you just used a temporary password.
To proceed with the login and to go to your dashboard, you need to set a new password.

Your new password

Re-type your new password
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When you login for the first time with your email and temporary
password, you’ll hit this page.

This is where you can set your permanent password. After hitting “Save
New Password” you’ll be logged in and can use that password with your
email for future logins.
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