
CONNECTICUT ELECTRIC VEHICLE CHARGING  
REBATE - RESIDENTIAL APPLICATION

This program is paid for by Eversource customers

EQUIPMENT INFORMATION:
EV Charger Manufacturer: EV Charger Model: EV Charger Serial Number: EV Charger Unit/MAC ID:

INSTALLATION INFORMATION:
Date of EV Charger Installation: Installation Company/Contractor: Total EV Charger Equipment Cost: Total Installation Cost:

Location of installed charger (Garage, Driveway, Other--please specify):

Was electric panel upgraded?                   Yes                       No New panel rated amperage:

VEHICLE INFORMATION:
Make: Model:                                                                                                               Year:

APPLICATION SUBMISSION CHECKLIST:

When you are preparing to apply for the Program, please be sure to review the checklist below to ensure you’ve completed all the necessary requirements and 

have collected all the paperwork. 

•	 To be eligible for a Smart Charger rebate, you must purchase a model from the Qualified Product List. For a complete list of qualifying EV chargers, check our 

website on or about January 20, 2022. We recommend waiting for this list so you can be sure your charger will qualify for the rebate. 

•	 Truthfully and accurately complete the 2022 CT EV Charging Rebate - Residential Application

•	 �Please be sure your invoice(s) includes all the information listed below. Invoice must break out cost for charger and wiring separately. If charger was 

purchased separately from installation contractor invoice, the invoice for the charger must be provided.

	 o     EV charger cost 

	 o     Electrical wiring & labor cost for installation

	 o     Charger model number

	 o     Date of purchase 

	 o     Address where charging equipment was installed

	 o     Submit photo of installed charger’s unit/MAC ID

•	 �Mail or email the application with required documents on page 3 to EversourceEVApplications@clearesult.com or Eversource CT EV Charging c/o of 

CLEAResult, 16350 Felton Rd, Lansing, MI 48906

•	 If the Total Incentive/Rebates for your application exceeds $600, you must include a completed W-9 form for the designated payee

CUSTOMER INFORMATION:
Name (as it appears on the Eversource bill): Eversource Account Number (required):

Address (where EV charging equipment was installed): City: State: Zip:

Phone: Email:

Mailing Address (if different than above): City: State: Zip:

Year Build of Home: Average Miles Driven Per Year with This Electric Vehicle:

The Connecticut Residential Electric Vehicle (EV) Charging Program (“Program”) is offered to Eversource residential electric service customers (“Customer”)  
who purchase and install a Level 2 smart EV charger (“Smart Charger”) and/or wiring upgrade between January 1, 2022 and December 31, 2022, and submit a  
qualifying application no later than January 31, 2023. Additionally, the Program requires the Customer to enroll in ConnectedSolutions Managed Charging  
(“ConnectedSolutions”), in order to receive any of the rebates for the smart charger, wiring upgrade, or vehicle connection. ConnectedSolutions allows Customer to 
earn incentives throughout the year for avoiding charging during specific times. Please read Terms & Conditions section to learn more about ConnectedSolutions.
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AVAILABLE REBATES AND INCENTIVES:
Select the scenario below that best applies to your situation

Smart 
Charger 
Rebate1

Wiring  
Upgrade1

Vehicle Connection 
(Telematics) Rebate1

ConnectedSolutions 

Incentives2  

Total 
Incentive/

Rebates

Garage/parking space was not previously 
setup with 240 volt (v) outlet and had  
no existing smart charger

$500 $500 NA $200/year $1,200

Garage/parking space is setup with  
240 volt (v) outlet but no smart charger

$500 NA NA $200/year $700

If you activate a qualified vehicle model  
with telematics and you need to upgrade 
your wiring

NA $500 $100 $200/year $900

If you activate a qualified vehicle model  
with telematics

NA NA $100 $200/year $300

1 These incentives are provided upfront after the application is approved. 
2 �ConnectedSolutions incentives are ongoing and determined based on your participation from June through September each year.  ConnectedSolutions 

allows EV drivers to earn incentives for avoiding charging during specific times when the electric grid is in high demand. Please refer to the terms and  
conditions for more details.

SIGN HERE:

Make Rebate Check Payable to: (check one)

        Customer                            Installing Contractor
 
By signing this form below, I certify that all of the information and  
documents I have provided with this CT EV Charging Rebate Application 
are accurate and true and the CT EV Charging for which I am requesting a 
rebate meet(s) the requirements of this application, and is/are for use in 
the Connecticut residential address stated on this form. I have read and  
understand the CT EV CHARGING REBATE TERMS AND CONDITIONS 
which are attached in the following pages.

        (ONLY REQUIRED IF CONTRACTOR IS PAYEE)  
By signing below, and subject to concurrence by the contractor,  
I AUTHORIZE EVERSOURCE TO ASSIGN PAYMENT OF THE UPFRONT 
REBATES (SMART CHARGER, WIRING UPGRADE, VEHICLE  
CONNECTION) listed on the CT EV Charging Rebate Application and 
subject to the Terms and Conditions listed as part of this rebate, to the 
contractor listed on the contractor’s EV charger invoice. Incentive for  
ConnectedSolutions will be distributed only to the Customer’s  
and not to a contractor. 

Customer Signature (required):                         Date: Installing Contractor Signature:                        Date:
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Terms and Conditions 

These Terms & Conditions govern The Connecticut Light & Power Company doing 
business as Eversource Energy (“Eversource”) Connecticut Residential Electric 
Vehicle (EV) Charging Program (“Program”). By submitting the signed application, 
Customer acknowledges that Customer has read, understands, and agrees to 
these Eversource Terms & Conditions. This Program is offered to Eversource 
residential Customers who purchase and install a qualifying Level 2 smart EV 
charger (“Smart Charger”) and/or wiring upgrade between January 1, 2022 and 
December 31, 2022. This Application with required documentation must be 
submitted online or via US mail postmarked by January 31, 2023. Funding for this 
Program is limited to the period indicated or while funds last. 

APPLICATION: This Application must be filled out completely, truthfully and 
accurately. The Customers must submit the signed and completed application 
with the required documentation requirements listed below.

W-9 (Rebates in excess of $600): 
•	 If your total rebate amount is greater than $600, you must attach a 

completed W-9 and rebates will be reported to the IRS unless proof of 
tax-exempt status is provided 

PAYMENT: Payment for complete and accurate applications are typically issued 
within 10-20 business days. Payments are sent via US Postal Service, which 
requires several more days for delivery. Please contact the Program with questions 
about your rebates by emailing EversourceEVSupport@clearesult.com or calling 
(888) 978-1440. 

APPROVAL AND VERIFICATION: Eversource reserves the right to verify smart 
charger equipment installation and network connectivity before or after issuing 
a rebate. If Participant is a tenant, Participant represents that by agreeing to 
these terms and conditions, they have obtained the property owner’s permission 
to install the equipment. Customer agrees to provide reasonable access to 
Customer’s residence to inspect and verify installation and connectivity for up to 
one year after the date of the Application. Eversource reserves the right to verify 
sales transactions. Eversource does not make any warranties or representations 
of any kind, whether statutory, expressed, or implied for the performance 
or installation of the equipment as a result of the approval and verification 
process. Rebate amounts will be calculated based on the net installed cost of 
the smart charger, after deducting any other applicable rebates, grants, or other 
incentives the site host may receive. Customer also grants Eversource the right to 
confidentially share Eversource account number information internally for rebate 
processing procedures.  

TAX LIABILITY: Eversource will not be responsible for any tax liability that may 
be imposed on the Customer as a result of the Customer receiving rebates from 
Eversource. 

ENDORSEMENT: Eversource does not endorse any particular manufacturer, 
contractor, vendor, product, retailer or system design in promoting this Program. 

LIMITATION OF LIABILITY: Eversource liability is limited to paying the rebates 
specified. Eversource is not liable for any damages arising out of or resulting 
from participation in this rebate offer, including but not limited to loss of profits, 
loss of revenues, failure to realize expected savings, loss of data, loss of business 
opportunity, or similar losses of any kind, as well as any indirect, incidental, 
punitive, special, or consequential damages, or for any damages in tort connected 
with or resulting from participation in this Program. Applicant understands that 
all funding for rebates and incentives under this Program derives from Eversource 
ratepayers in part by approval from the Public Utilities Regulatory Authority 
(PURA). Eversource does not guarantee the availability of funding for the program 
and  is not responsible for any costs or damages incurred by applicant if funding 
for this program is reduced or eliminated by the State of Connecticut or the PURA 
action. Funding is subject to change at any time without notice. 

APPLICANT’S CERTIFICATION: Applicant certifies that he/she has purchased 
the system listed on this Application and the charger was installed by a licensed 
contractor at the defined location. Applicant agrees that all information is true and 
that he/she has conformed to all Program and equipment requirements listed. 

WARRANTIES: EVERSOURCE DOES NOT WARRANT THE PERFORMANCE OF 
INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY. Eversource makes no 
warranties or representations of any kind, whether statutory, expressed, or 
implied, including without limitations, warranties of merchantability or fitness 
for a particular purpose regarding the equipment or services provided by a 
manufacturer, contractor or vendor. Eversource shall not be responsible for costs 
or corrections of conditions already existing in the property which fail to comply 
with applicable laws and regulations. Contact your retailer, manufacturer, vendor 
or contractor for details regarding equipment performance and warranties. 
Eligibility Requirements for Rebates (smart charger, wiring upgrade, vehicle 
connection) 

General Requirements 
To be eligible to participate in the Program, Applicants must: 
•	 Be a residential Eversource Customer with an active electric account. 
•	 Residential Customer is defined as an existing Eversource Connecticut 

Customer living in a single-family home or a multifamily home with four 
or fewer units on the property. 

•	 Own or lease a plug-in hybrid electric vehicle or a battery electric vehicle. 
•	 All enrolled Customers are required to remain enrolled in 

ConnectedSolutions Managed Charging (“ConnectedSolutions”) for a 
period of not less than twenty-four months from the date the application 
has been approved. 

•	 Customers cannot receive both an EV Charger rebate and Vehicle 
Connection (telematics) rebate. You can however combine a Wiring 
Upgrade with an EV Charger or Vehicle Connection (telematics) rebate. 

Smart Charger Requirements 
•	 Eversource will pay the rebate listed on the current application or the 

total purchase price, whichever is less, to a Customer who meets the 
Eligibility Requirements and completes the enrollment process. 

•	 Limit of one smart charger rebate per Customer’s electric account 
•	 The smart charger must be listed on the EV Charger Qualified Products 

List (“QPL”) and be installed at the service address listed on this 
application. The current QPL is available on the program website: For 
a complete list of qualifying EV chargers, check our website on or after 
January 20, 2021. We recommend waiting for this list so you can be sure 
your charger will qualify for the rebate. 

•	 Eversource must be able to confirm the smart charger is connected 
to the manufacturer-supported communication network and that 
Eversource can receive data. 

Wiring Upgrade Requirements 
•	 Eversource will pay the rebate listed on the current application or 

the total amount paid for qualifying expenses, whichever is less, to a 
Customer who meets the Eligibility Requirements and completes the 
enrollment process for ConnectedSolutions. 

•	 Limit of one wiring upgrade rebate per Customer’s electric account 
•	 Qualifying expenses for the wiring upgrade rebate are the labor, 

materials, and applicable permitting costs to install a 208 Volt or 240 
Volt electrical circuit of 30 Amps or more to a location suitable for electric 
vehicle charging 

•	 Electrical work must be completed by a licensed qualified professional, 
in full compliance with laws and regulations 
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Vehicle Connection Requirements: 
•	 A vehicle equipped with telematics is eligible for this rebate. Telematics 

activates a network connection directly to your vehicle. Not all EV 
Original Equipment Manufacturers (OEM) offer telematics. Check with 
your OEM to see if your vehicle is equipped with telematics. 

•	 Enrollment in ConnectedSolutions is required to receive this Vehicle 
Connection rebate. 

•	 A Customer will receive activation instructions that are specific to your 
chosen vehicle in the confirmation email that you receive when you 
submit your Program application. The email will specify if your vehicle 
telematics is eligible for this rebate. 

REQUIRED DOCUMENTATION:  
Smart Charger Rebate: 
•	 Receipt or invoice marked as paid showing the charger manufacturer, 

model name/number, and purchase price 
•	 A photo of the charger installed at the service address 
•	 A photo of installed charger’s unit/MAC ID number 

Wiring Upgrade Rebate: 

•	 An invoice marked as paid showing the installation address, the 
contractor’s name, license number and address, the date the work was 
completed, the cost of labor and materials (separate from the EV charger 
cost if it is included on the invoice) 

•	 A photo of the location served by the new electrical circuit (if you are 
also submitting a smart charger application, the photo of the installed 
charger meets this requirement) 

Vehicle Connection Rebate: 
•	 Scan or photo of your Connecticut vehicle registration 

Eligibility Requirements for ConnectedSolutions: 
In order to be eligible to receive an ongoing incentive from Eversource, the 
customer agrees to enroll in ConnectedSolutions, a program that allows 
Eversource to reduce or stop EV charging during the summer seasonal period of 
June 1 through September 30 (“Season”).  Eversource will issue a $50 per month 
participation incentive for participation in each of the four months per year of the 
Season, for a total of up to $200 per year.  If eligible, the Customer can expect to 
receive the participation incentive sent within 4–6 weeks of the completion of 
the Season on September 30, ConnectedSolutions is a complementary offering 
that establishes a communication link between the EV charger and the electric 
grid operations center. This allows the utility operations center to request a 
reduction in power from the EV charger under times of high energy supply cost 
or electric grid stress (“Events”) during the Season. By agreeing to be enrolled 
in ConnectedSolutions, unless Customer opts out of participation in an Event, 
Customer authorizes Eversource to automatically adjust or stop the qualifying EV 
charger’s charging speeds and charging times during Events. Events are typically 
2-3 hours in duration. During the Event, the power delivered by any device that 
has not been opted out will be reduced or suspended. 
•	 At the end of the event, power delivery should resume at its normal level. 

In some cases, devices fail to return to their normal operating mode at 
the end of an Event. We therefore recommend that Customers check the 
status of their device after receiving the end of Event notification. 

•	 Eversource will notify (by text or email) Customer prior to an Event. In an 
emergency, Eversource may deploy an Event without notice if deemed 
necessary. 

•	 To receive a participation incentive, the Customer must opt out of no 
more than two Events per month during the Event Season. When a 
customer is notified of an upcoming event, the customer will have the 
option of opting out through instruction given in the notification. 

•	 Rebates will be issued to the Customer listed on the Rebate application 
unless otherwise directed by the Customer. Customer will be asked if 
they would like to receive rebates in the form of a check or a pre-paid 
card. Pre-paid cards are subject to the additional terms and conditions of 
the card issuer.

ConnectedSolutions Participation Timeline and Withdrawal: 

•	 Customer’s may unenroll from ConnectedSolutions without penalty 
after participating in ConnectedSolutions for a minimum of 24 months 
from the date of initial enrollment. After the initial 24 months, enrollment 
will continue automatically until the Customer unenrolls by emailing 
EversourceEVSupport@clearesult.com• If Customer unenrolls prior to 
completing the 24 months of participation or that opt out of more than 
two Events per month during the Event Season, will be required to pay 
back a prorated portion of the Smart Charger Rebate, Wiring Upgrade 
Rebate, or Telematics Participation Rebate. Exceptions may be granted 
at Eversource’s sole discretion. 

•	 If the Customer moves to a different residence within Eversource 
service territory, the Customer may continue to participate in 
ConnectedSolutions if the new residence meets the eligibility 
requirements in these Terms and Conditions. The Customer must 
communicate any change of address to the Program. A Customer who 
moves outside of Eversource territory shall be an approved reason for 
ending participation before completing 24 months. 

•	 Rebates available under ConnectedSolutions may be changed, modified, 
substituted, replaced, ceased, or terminated at any time at Eversource’s 
and the State of Connecticut’s discretion with or without notice to 
Customer. Customer’s continued participation in ConnectedSolutions 
constitutes Customer’s acceptance of any and all such changes, 
replacements, assignments or terminations. 

ConnectedSolutions Information Sharing: 

Customer agrees and authorizes that: 
•	 Eversource may send Customer emails, text/SMS, and other 

notifications related to ConnectedSolutions, including notifications 
about enrollment status and ConnectedSolutions-related adjustments 
to the connected vehicle or EV Charger’s settings. The Customer 
is able to select their preferred method of communication on their 
ConnectedSolutions account management portal. 

•	 Eversource may send Customer emails related to the fulfillment of 
seasonal incentives. 

•	 The Original Equipment Manufacturer (“OEM”) will share certain 
information with Eversource regarding Customer needed for Customer’s 
enrollment and participation in ConnectedSolutions. This may include 
personally identifiable information (“PII”), Customer’s EV charging 
energy usage information, including but not limited to charging patterns 
(start date and time, duration of charging), managed charging opt-out 
and communication network connectivity (collectively “Customer’s 
Information”). Customer’s releases OEM from any and all claims against 
it, its employees, officers and directors, arising out of or in connection 
with this sharing of Customer’s Information. 

•	 Eversource may use Customer’s Information in order (a) to operate, 
administer, market, evaluate, analyze, change or improve the 

•	 ConnectedSolutions Program, (b) to prepare and present general, 
aggregated or anonymized results and information about the 
ConnectedSolutions to third parties, including governmental entities 
such as the electricity system regulatory bodies and (c) for Eversource 
to understand and evaluate Customer’s habits and to inform the 
development and creation of utility programs and load planning. 
Eversource may also use and publish information regarding your 
participation in the ConnectedSolutions and your use of the EV Charger 
so long as the information is presented in an anonymized, aggregated 
format (i.e., in a manner that does not identify you).  Eversource will not 
share or utilize Customer’s PII for purposes other than administering the 
Program.


