
Welcome to R3 Safety’s online B2B portal R3 on Demand! This powerful tool 
provides critical information around the clock, 365 days a year. Visit R3 on 
Demand today to find pricing, inventory availability, order status, order tracking 
information, AP info and more! 
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Accessing R3 on Demand • Visit: www.r3safety.com
• Click the logo in the upper right hand corner of the screen Click to LOGIN

- Accessing R3 on Demand

- OR -
Click on PARTNER RESOURCES to log in to our

Marketing Warehouse or R3 On Demand portal.
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 - Accessing R3 on Demand

Login Screen 

• In the Login As box, select Customer

• Enter 50 in the Company Number box

• In the User ID box, enter your R3 Safety
Account/Customer Number

• In the Password box, enter your password

• Click Submit

Customer

50

R3 Account Number

Password

*If you do not know your password, please reach out to your local R3 Safety representative or customer service.

Email: r3so@r3safety.com or marketing@r3safety.com

- Login Screen
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Tab Definitions

• Home: Takes you to this page

• AP: Provides R3 Safety payables and invoices

• Inventory: Check R3 Safety inventory by distribution
center with pricing included

• Display Orders: Displays your orders, orders status,
tracking, & invoice

• Price List: Check pricing by manufacturer part number,
R3 Safety part number or description

• My Account: Change password

• Logout: Logout of R3 On Demand

• Click Here for Live Support: Chat with a live customer
service representative

• Address: Represents your R3 Safety home warehouse

*If you do not see these menu options and would like to have access, please reach out to your R3 Safety sales professional

Email: r3so@r3safety.com or marketing@r3safety.com

- Functionality Overview
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 - Functionality Overview

Ship To
Select ship to address from  
drop-down menu; or chose ALL

Purchase Order 
Select purchase order number, order 
number, or invoice number from  
drop-down menu.

Enter search criteria in Search field

Date Range 
Select the From Date and To Date 
from the calendars

Days Old 
Select from the date ranges in the 
drop-down menu

Status 
Choose from Open, Closed or Both 
from the drop-down menu

Excel Download 
Download your information in Excel 
format

Sort By Column Headers 
Double click any column headers to 
sort by dates, days old, etc

 - AP Accounts Payable Menu
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Vendor
For all vendors, select ALL.  
To select a specific vendor, click 
on the abbreviated vendor name 
in the drop-down menu.

Search Criteria 
Select Customer Part Number,  
Description, R3 Safety Number or 
Vendor Part Number in the drop-
down menu

Enter search criteria in Search field

Advanced Search 
Select one of the search options to 
narrow your results. Contains is the 
most user friendly way to search.

Number of Rows to Display 
The default is 20, but you can return 
up to 10,000/page. 

Search 
Once you have selected your criteria, 
click the Search button

Sort By Column Headers 
Double click any column 
headers to sort by dates, 
days old, etc

- Inventory Menu

Customer Part Number 
If we have your part numbers 
loaded into our system, they will 
appear here

Warehouse 
Identifies R3 Safety DC loca-
tions: Fairfield (FAIR), Houston 
(HOUS) and Fresno (FRSN)

Stk* 
Represents the 
stock status at each 
warehouse

Excel Download 
Download information shown in the 
table in excel format

Download 
Download ALL inventory items
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 - Inventory Menu  - Inventory Download Part 1

Customer Part Number 
If we have your part numbers 
loaded into our system, they will 
appear here

Item Number 
This is the R3 Safety item 
number associated with the 
sku

Warehouse 
Identifies R3 Safety DC locations: 
Fairfield (FAIR), Houston (HOUS) 
and Fresno (FRSN)

 
*Stk = Stock status at each R3 Safety distribution centers and can vary based per DC. 
-NS are Non-stock items and must be purchased in manufacturer case quantities.  
-S are Stocked items and can be purchased (in most instances) in less than case quantity 
-Prepaid Freight shipments requested to ship from an alternate warehouse by the customer may be subject to incremental freight charges with notice.

Stk* 
Represents the stock status 
at each warehouse

Description 
R3 Safety description 
with MFG # leading the 
descriptive text

Case/Pack 
Shows the  
Quantity per UOM

Price 
Shows your price per case/pack UOM 
Note this is current pricing and does not reflect 
upcoming price changes

Quantity on Hand 
Shows the quantity on hand at each DC at 
the time the file was downloaded 
Note availability is fluid and changes daily based on 
inventory receipts and order fulfillment

Days Vendor Lead Time 
This field is intentionally left blank. 
Due to market fluctuations with key 
categories, vendor lead time can 
vary and change without notice

Total Product Value on hand 
Total Qty on Hand x Price =  
Total Product value on hand



R3 ON DEMAND USER GUIDE

www.r3safety.com
1-800-421-7081

https://r3-esource-on-demand.com/LoginR3 on Demand: 
Email:marketing@r3safety.com

Page 8 

- Inventory Download Part 2

Inventory Download File Format

• The file is downloaded in .csv format. Here are some
tips to navigate the file

Blank Spaces - There can be “blank” spaces in 		
the item numbers that could create a challenge if 		
performing VLOOKUP formulas in excel. You can 	
either perform a find and replace to remove the 		
spaces or use the TRIM function in excel to remove 
unwanted spaces. Blank spaces are not visible on 	
the excel file.

Unwanted characters - Some cells might have an 
apostrophe included. To remove unwanted charac-	

	 ters, perform a find and replace to remove them 		
from your document

Skus could appear up to 3 rows. Each row reflects 
the inventory available at each R3 Safety distribu-	

	 tion center: Fairfield (FAIR), FRSN (Fresno),  
Houston (HOUS)

-NS are Non-stock items and must be purchased in manufacturer case quantities.
-S are Stocked items and can be purchased (in most instances) in less than case quantity
-Prepaid Freight shipments requested to ship from an alternate warehouse by the customer may be subject to incremental freight charges with notice

Item Number 
R3 Safety sku number

Ware-House 
Indicates which R3 Safety 
DC for the item

Stk 
Shows stock status for that item 
in that particular warehouse.  
S=Stock; NS=Non-Stock

Case/Pack 
Shows the quantity 
per unit of measure

Pack Description 
Shows quantity and 
size of UOM

Days Vendor Lead Time 
Shows the quantity per unit 
of measure

Price 
Your price for the sku

Quantity on Hand 
Total quantity on hand 
at that R3 Safety DC

Total Product Value 
Total on hand at that 
DC x your price

Description: 
Item descriptio, the first 
characters represent the 
Manufacturer sku 
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 - Inventory Download Part 2

PO
Enter your purchase order  
information here

Ship To 
Search by ship to address by  
selecting the address listed in the  
drop-down menu

Status 
Select order status: Open, Closed 
or All. 

Order Type 
Select: All or Backorders 

Search 
Once you have selected your criteria, 
click the Search button

Shipping 
Click the shipping icon to see  
tracking information

Order or Invoice 
Enter specific order or invoice  
information here

Excel Download 
Download information shown in the  
table in excel format

 - Display Orders

Date Range 
Select the From Date and To Date in 
from the calendars

Search Data Type 
Search by PO or Ship date
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 - Display Order Download 1

Display Order Download File Format
•	 The file is downloaded in .csv format. Here are some 

tips to navigate the file

	 Blank Spaces - There can be “blank” spaces in 		
	 the item numbers that could create a challenge is 
	 performing VLOOKUP formulas in excel. You can 	
	 either perform a “find and replace” function to 
	 remove the spaces or use the TRIM function in 		
	 excel to remove unwanted spaces. Blank spaces 		
	 are not visible on the excel file

	 Unwanted characters - Some cells might have an  
	 apostrophe included. To remove unwanted  
	 characters, perform a “find and replace” function to 	
             remove them from your document

	 Skus could appear up to 3 rows. Each row reflects 	
	 the inventory available at each R3 Safety distri-		
	 bution centers: Fairfield (FAIR), FRSN (Fresno),  
	 Houston (HOUS)

PO Number 
Displays your PO

Order Number 
The R3 Safety 
Order Number

Invoice Number 
R3 Safety invoice 
number

Ship to Name 
Name associated 
to the shipping 
location 

Type 
Warehouse: shipped to your distribution 
location. Drop Ship: Order was Blind-Drop 
shipped to end user per your request 

Status 
Open: Order is still open.
Closed: the orders has been 
shippped and invoices

Order Date 
The date the order 
was entered

Ship Date 
Date the order was 
shipped

Order Amount 
Total order value
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 - Display Order Download 1 - Display Order: Tracking

Shipping 
Click on Shipping Icon 

Ship Dates are not necessarily accurate on open orders. This is due 
to default programing in our ERP. In most cases, a product that is in 
stock will ship within 48hrs of receiving the order. However, nonstock 
items or items on back order will take additional time before shipping 
and is not accurately reflected in the ship date displayed 
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Tracking Number
Click on the tracking number 

 - Display Order: Tracking (UPS/FEDEX)

SCREEN #1

Package Progress 
Shows the delivery progression 
of the shipment              

Status: Shows Delivered or     
Departed from Facility

Tracking Number: displays  
tracking number   

Tracking information for UPS and Fedex shipments

SCREEN #1
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 - Display Order: Tracking (LTL)

STATUS 
Order is showing Closed, but does not show tracking info

ORDER #
Click on the tracking number 

•	 The order is showing CLOSED, but doesn’t have Shipping information populated.

•	 Click on the ORDER # (eventhough it isn’t highlighted in blue).

•	 A new screen will open displaying the freight bill pro number and shipping company.

FREIGHT CARRIER AND BOL
are listed below the address

SHIPPING 
Shows no information, but the order is Closed

•	 Copy the BOL info from the screen (CTRL+C)
•	 Visit appropriate freight carriers website. 
•	 Past (CTRL+V) onto their tracking page
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 - Price List

Vendor
For all vendors, keep selection 
at Select Vendor. To select 
a specific vendor, click on the 
abbreviated vendor name in the 
drop-down menu.

Search Criteria 
Select Customer Part Number,  
Description, R3 Safety Number or 
Vendor Part Number in the drop-
down menu.

Enter search criteria in Search field

Advanced Search 
Select one of the search options to 
narrow your results. Contains is the 
most user friendly way to search.

Number of Rows to Display 
The default is 20, but you can return 
up to 32,000/page. 

Search 
Once you have selected your criteria, 
click the Search button

Customer Part Number 
If we have your part num-
bers loaded into our system, 
they will appear here

Item Number 
R3 Safety item 
number

Vendor Part Number 
Manufacturer Part 
Number

Excel Download 
Download information 
shown in the  
table in excel format

Download 
Download ALL 
skus

Price 
Your 
purchase 
price

List Price 
MSRP 
General list 
price

Case/Pack 
Shows the 
quantity 
per unit of 
measure

Pack Description 
Shows quantity 
and size of UOM

Pending Price 
Items with upcoming 
price changes will 
show new pricing here

Effective Date 
the date you new price 
takes effect
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 - Price List Download 1

Item Number 
This is the R3 Safety 
item number associ-
ated with the sku

Customer Part Number 
If we have your part 
numbers loaded into our 
system, they will appear 
here

Vendor Part 
Number  
Manufacturer 
part number

Case/Pack 
Shows the quantity 
per unit of measure

Pack Description 
Shows quantity 
and size of UOM

Description 
R3 Safety description 
with MFG # leading the 
descriptive text

List Price 
MSRP 
General list 
price

Pending Price 
Items with upcom-
ing price changes 
will show new 
pricing here

Price 
Your purchase 
price

Pending Effective 
Date 
the date your new 
price takes effect
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 - Price List Download 2

Price File Download Format

•	 The file is downloaded in .csv format. Here are some 
tips to navigate the file

	 Blank Spaces - There can be “blank” spaces in 		
	 the item numbers that could create a challenge if 		
	 performing VLOOKUP formuals in excel. You can 	
	 either perform a find and replace to remove the 		
	 spaces or use the TRIM function in excel to remove 	
	 unwanted spaces. Blank spaces are not visible on 	
	 the excel file.

	 Unwanted characters - Some cells might have an 	
	 apostrophe included. To remove unwanted charac-	
	 ters, perform a find and replace to remove them 		
	 from your document

	 To determine what pricing is changing, you can sort 	
	 or filter by the Pending Price column. This will 		
	 limited the skus to assortment to only the items with 	
	 price changes.

Sort or Filter 
by Pending Price or 
Pending Effective Date
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 - Price List Download 2 - My Account

Change Password 
Allows you to change your password

Password 
You will be asked to enter your old 
password, and then enter your new 
password (twice) 
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Logout 
Allows you to logout of the portal

 - Logout
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Ship Dates Listed:

Ship Dates are not necessarily accurate on open orders. This is due 
to default programing in our ERP. In most cases, a product that is in 
stock will ship within 48hrs of receiving the order. However, nonstock 
items or items on back order will take additional time before shipping 
and is not accurately reflected in the ship date displayed. 
                                

Abbreviations

NS 	are Non-stock items and must be purchased in manufacturer case quantities 
S 	 are Stocked items and can be purchased (in most instances) in less than case quantity

Distribution Centers

FAIR = Fairfield, Ohio

HOUS = Houston, Texas

FRSN = Fresno, Califorina 
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- User Tips

Maximize Search Functionality

Manufacturer Part Number Search 
	 using DESCRIPTION 

you will get the best search results if you enter the 			
MFG # into the search field and then select DESCRIPTION 		
from the drop down menu. Most descriptions begin with the  
MFG # and will provide you the most accurate search results 	
when looking for specific MFG #s. Your search will return any 
skus that have the data in the description.

Manufacturer Part Number Search 
	 using VENDOR PART 

some manufacturers have a MFG # AND a model number.  
This can create some challenges when using vendor part  
number as a search. You can use this function to search by  
MFG # but may not return the information you are looking for.



Questions? 

Marketing@r3safety.com 

Contact your local R3 Safety representative

Form:0721TUTORIAL




